
 

 

THERESA MARIA CHENOT, EdD, MS, MEd, MSN, RN, CCE(ACBE), FNAP, FAAN 

 

 

Jacksonville University      LICENSURE:   

Brooks Rehabilitation College of Healthcare Sciences  FL Registered Nurse – 1320022 (4/23) 

2800 University Blvd. No. 

BRCHS – Room 120      CERTIFICATIONS: 

Jacksonville, FL 32211      AHRQ TeamSTEPPS Master Trainer 

(904) 256-7284 (Office)            Basic Life Support (BLS) (Exp. 12/22) 

(904) 256-7287 (Fax)      Certified Childbirth Educator (Exp.7/24) 

tchenot@ju.edu       CITI Course – ID 4272743 

            (JU - Exp. 10/10/22) 

            (UF – Exp. 5/9/23) 

         

NURSING EDUCATION:  
 

Year  Degree  Institution   Major 

 

2008  MSN  Florida Atlantic University Administrative and Financial Leadership  

    Boca Raton, FL   in Nursing and Healthcare 

2007  BSN  Florida Atlantic University Nursing (Cum Laude) 

    Boca Raton, FL 

1981  ASN  Broward State College  Nursing (Honors) 

    Ft. Lauderdale, FL 

1977-1980   Florida State College  Nursing (Transferred to Broward State 

    Jacksonville, FL   College) 

 

ADDITIONAL EDUCATION:  

 
Year Degree  Institution   Major 

 

2007 EdD  University of North Florida Educational Leadership 

   Jacksonville, FL   Cognate: Adult Learning/Patient Safety 

2004 MEd  University of North Florida Secondary Education – Adult Learning 

   Jacksonville, FL 

1991 MS  St. Thomas University  Marriage and Family Therapy 

   Miami, FL 

1984 BHS  Florida Atlantic University Health Administration 

   Boca Raton, FL 

 

EMPLOYMENT: 

 

ACADEMIC APPOINTMENTS: 

 
2021-Present Professor, Jacksonville University, Keigwin School of Nursing, Jacksonville, FL. 

2019-Present Department Chair, Jacksonville University, Healthcare Quality and Safety Programs, 

Jacksonville, FL. 

2019-Present Director, QSEN Institute Regional Center at Jacksonville University, Jacksonville, FL. 

2017-2019 Co-Director, QSEN Institute Regional Center at Jacksonville University, Jacksonville, FL. 

2010-2021 Associate Professor (Tenured 2016), Jacksonville University, Keigwin School of Nursing, 

Jacksonville, FL. 

2009-2010 Campus College Chair, University of Phoenix – North Florida Campus, College of Nursing, 

Jacksonville, FL. 

2009-2010 Adjunct Professor of Nursing, Florida State College at Jacksonville, RN-to-BSN Program, 

Jacksonville, FL. 

mailto:tchenot@ju.edu
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2004-2006 Instructional Program Manager, Nursing Related Programs, Florida State College at 

Jacksonville, Jacksonville, FL          

2000-2001 Instructor, San Jose Episcopal Day School, Jacksonville, FL.  

 

CLINICAL APPOINTMENTS: 
 

2006-2009 Quality/Outcomes Specialist, Nemours Children’s Clinic, Jacksonville, FL 

2003-2004 Patient Safety Officer/PI Specialist, Quality Management Department, UF-Health, Jacksonville, 

FL. 

2002-2003 Nurse Clinician, Women’s Services Department, UF-Health, Jacksonville, FL. 

2001-2002 Nurse Recruiter, Human Resources Department, UF-Health, Jacksonville, FL. 

1998-2000 CEO, Pavilion Center for Women, Jacksonville, FL. 

1996-1998 Education Specialist, The Family Birthplace at St. Luke’s Hospital/Mayo Clinic, Jacksonville, 

FL. 

1995-1996 Nursing Program Specialist, Childhood Lead Poisoning Prevention Program, Epidemiology 

Department, Department of Health, Duval County, FL. 

1994-1995 Maternal/Child Program Coordinator, One Family Place, Boca Raton Community Hospital, 

Boca Raton, FL. 

1989-1994 Women’s Services Outreach Coordinator, The Women’s Center, Boca Raton Community 

Hospital, Boca Raton, FL. 

1987-1989 Senior Community Health Nurse, Epidemiology Department, Department of Health, Palm 

Beach County, FL. 

1986-1987 Health Educator II, Health Education Department, Lake Worth Clinic, Department of Health, 

Palm Beach County, FL. 

1984-1986 Health Educator I, Health Education Department, Lake Worth Clinic, Department of Health, 

Palm Beach County, FL. 

1983-1984 Staff Nurse, JFK Medical Center, Atlantis, FL. 

1983 Staff Nurse (Per Diem), Delray Community Hospital, Delray Beach, FL. 

1981-1983 Staff Nurse, Boca Raton Community Hospital, Boca Raton, FL. 

 

GRADUATE COMMITTEE ACTIVITIES: (for capstone projects and thesis) 

 

Chair, DNP Committee: 
 

Student Name Research Topic Program Completion Date 

Melissa Nelsen The Use of HeartMath 

Technology as an Intervention to 

Reduce Perceived Stress Levels 

in Pre-Licensure Nursing 

Students to Improve Outcomes 

DNP - FNP  

Tim Byrd An Evaluation of an Intervention 

Designed to Assist 

Undergraduate College Students 

with Stress, Anxiety, or 

Depression to Increase Physical 

Activity Levels 

DNP - FNP April 2020 

Michele Silver Care Coordination DNP December 2015 

 

 

 

 

 

 

 

 



 

Chenot, Theresa Maria  Page 3 of 26 

 

Chair, MSN Committee:   
 

Student Name Research Topic Program Completion Date 

Evelyn Keppinger Organizational Culture and 

Flexible Scheduling: Effects on 

Burnout and Retention in the 

NICU  

Nursing – MSN, 

Administration 

December 2012 

Ida Smith Integrative Literature Review: 

Nursing Impact to Decreasing 

Functional Decline in 

Hospitalized Older Adults  

Nursing – MSN, 

Education 

December 2012 

Nicolle Castillo Exploring Effects of Poverty, 

Lack of Education, and Teen 

Pregnancy Rates in Florida 

Counties 

Nursing – MSN, 

Nurse Practitioner 

April 2012 

Rebecca Westmoreland Intergenerational Nursing 

Workforce 

Nursing – MSN, 

Administration 

December 2011 

Jan Michelsen The Assessment of a Deep Vein 

Thrombosis Risk Assessment 

Tool for the Hospitalized  

Patient 

Nursing – MSN, 

Nurse Practitioner 

April 2011 

 

PRECEPTORSHIPS: 
 

Student Name Program Completion Date 

Jeannette Phillips Nursing – MSN, Education 

(NUR 354WI – Evidence-Based Nursing) 

December 2012 

 

PUBLICATIONS  

 

REFEREED JOURNALS OR PUBLICATIONS: 

 
Patrician, P. A., Bakerjian, D., Billings, R., Chenot, T., Hooper, V., Johnson, C. S., & Sables-Baus, S. (under 

 revision). Nurse well-being: A concept analysis. Nursing Outlook. (Impact Factor: 3.25)  

 
Oglesby, W., Hall, A., Valenta, A., Harwood, K., McCaughey, D., Feldman, S., Stanowski, A., Chrapah, S. 

 Chenot, T., Brichto, E., & Nash, D. (2021). Accrediting graduate programs in healthcare quality 

 and safety. American Journal of Medical Quality, 36(6), 441-448. (Impact Factor: 1.426). 
 

Chenot, T., Olson, L. L., & Swanson, E. (2020). Position statement on the ethical use of restraints: Balancing dual 

 nursing duties of patient safety and personal safety. American Nurses Association. 

 

Chenot, T. M., & Christopher, R. (July-August, 2019). A statewide initiative integrating quality and safety 

 education for nurses (QSEN) through academic-clinical partnerships to improve health outcomes. Journal 

 of Professional Nursing, 35(4), 282-292. doi.org/10.1016/j.profnurs.2019.01.005. (Impact Factor: 2.045). 

 

Ranjbar, H., & Chenot, T. M. (2018, Summer). Iranian paramedical students’ attitude towards patient safety: A 

 cross sectional study. Journal of Patient Safety & Quality Improvement, 6(3). doi:0.22038/psj.2018.11695   

 

Chenot, T., & Christopher, R. (2018, February). Taking QSEN on the road to build academic-clinical partnerships. 

 Sigma Theta Tau International Honor Society of Nursing – Virginia Henderson Library, 

 http://www.nursinglibrary.org/vhl . 

 

Chenot, T., & Christopher, R. (2016, February). A statewide initiative integrating quality and safety for    

 nurses (QSEN) through academic/clinical partnerships to improve health outcomes – the first year 

http://www.nursinglibrary.org/vhl
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in review. Sigma Theta Tau International Honor Society of Nursing – Virginia Henderson Library, 

http://www.nursinglibrary.org/vhl. 

 

Chenot, T. M., & Daniel, L. G. (2010). Frameworks for patient safety in the nursing curriculum. Journal of 

 Nursing  Education, 49(10), 559-568. doi:10.3928/01484834-20100730-02. (Impact Factor: 1.185). 

 

Chenot, T. M., & Daniel, L. G. (2010). Frameworks for patient safety in the nursing curriculum. Journal of 

 Nursing  Education. Advance online publication. doi:10.3928/01484834-20100730-02.    

 

Chenot, T. (2007). Patient safety and the ambulatory care setting. Northeast Florida Medicine, 58(3),  

 21-26. 

  

NON-REFEREED JOURNALS OR PUBLICATIONS: 

 
Chenot, T. (2021, Sept.). Promoting nurses’ well-being during COVID-19. American Nurse Journal, 16(9), 41.   

 

Chenot, T. (2020, Sept.). Commentary: Exploratory factor analysis of the Just Culture Assessment Tool  

 for Nursing Education. Journal of Research in Nursing. (Impact Factor: 2.00).  

 https://doi.org/10.1177/1744987120952417  

 

Chenot, T. (2020, May). Promoting civility in the workplace. American Nurse Journal, 15(5), 63. 

 

Chenot, T. (2019, Sept/Oct). Marathoner. The Starting Line Newsletter, 45(5). JTC Running.  

 

Patient Safety Movement Foundation Workgroup. (2019). Actionable Patient Safety Solutions #17: Patient Safety 

 Curriculum. Irvine, CA: Author. 

Chenot, T. (2018, September). 2018 QSEN international forum in Bonita Springs a success. The Florida Nurse 

 (Florida Nurses Association).  

 

Chenot, T. (2018, September). Florida team storms the hill for ANA event. The Florida Nurse (Florida  

 Nurses Association).  

 

Chenot, T. (2018, June). JU QSEN hosts successful 2018 patient safety forum. The Florida Nurse  (Florida Nurses 

 Association). 

 

Chenot, T. (2016, June). The 2016 Florida quality and safety education for nurses (QSEN) summit is a  

 great success! The Florida Nurse (Florida Nurses Association).  

 

Chenot, T. (2015, December). Jacksonville University to host the 2016 Florida quality and safety 

         education for nurses (QSEN) summit. The Florida Nurse (Florida Nurses Association). 

 

Chenot, T. (2015, September). 2015 QSEN poster presentation earns 1st place award. The Florida Nurse  

 (Florida Nurses Association).  

 

Chenot, T. (2015, March). Statewide QSEN initiative building academic/clinical partnerships to improve  

 health outcomes. The Florida Nurse (Florida Nurses Association).   

 

Chenot, T. (2012). Nurse executives lead the way on certifications. University Alliance, 

 http://www.jacksonvilleu.com/nursing-degree-resources/index.asp. 

 

Chenot, T. (2011). Are you ready for the challenge as a nurse administrator? University Alliance,  

 http://www.jacksonvilleu.com/nursing-degree-resources/index.asp.  

 

Chenot, T. (2008). Frameworks for patient safety in the nursing curriculum (Doctoral dissertation). 

 Retrieved from ProQuest Dissertations and Theses (Publication Number: 3294218).  

http://www.nursinglibrary.org/vhl
https://doi.org/10.1177/1744987120952417
http://www.jacksonvilleu.com/nursing-degree-resources/index.asp
http://www.jacksonvilleu.com/nursing-degree-resources/index.asp
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RESEARCH AND GRANTS 
 

Project 

Start 

Project 

End 

Role Agency Title Type Amount % 

Effort 

10/18/19 2020 PI Florida 

Blue 

Foundation 

2020 Patient 

Safety Forum 

Co-I: Graff, Ryan 

Extramural $5,000 

(funded) 

 

2018  PI The Josiah 

Macy 

Foundation 

2019 Patient 

Safety Forum – 

An 

Interprofessional 

Collaborative to 

Improve Health 

Outcomes 

Co-I: Christopher, 

Roberta  

Extramural $35,000 (not 

funded) 

 

2017  PI The 

Masimo 

Foundation 

2018 Patient 

Safety Forum 

Co-I: Christopher, 

Roberta   

Extramural $200,000 

(not funded) 

 

2016  PI Florida 

Blue 

Foundation  

A Statewide 

Health System 

Innovation 

Project 

Promoting 

Solutions to 

Address the Needs 

of Transitional 

Youth with ADHD 

to Improve Health 

Outcomes 

Co-I: Goldhagen, 

Jeff  

Extramural $200,000 

(not funded) 

 

5/16 5/19 Co-I Riverside 

Hospital 

Foundation 

Advocacy in 

Clinical Training 

of Nurses (ACTN) 

PI: Cummings, 

Cynthia  

Extramural $195,000 

(funded) 

 

2014  Co-I National 

Institutes of 

Health 

MHealth Tools for 

Underserved 

Populations with 

Chronic 

Conditions to 

Promote Effective 

Patient-Provider 

Communication, 

Adherence to 

Treatment and 

Self-Management 

(R21) 

PI: Sapienza, 

Christine  

Extramural $362,458 

(not funded) 

 

 

1/15/14 12/31/16 

(Extended 

to 6/17) 

PI Florida 

Blue 

Foundation 

A Statewide 

Initiative 

Integrating 

Extramural $44,883 

(funded) 
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Quality and Safety 

Education for 

Nurses (QSEN) 

through 

Academic-

Clinical 

Partnerships to 

Improve Health 

Outcomes 

Co-I: Christopher, 

Roberta 

2013  Co-I AONL Development of 

Psychometric 

Testing of the 

Systems Thinking 

Scale: Phase II 

PI: Dolansky, 

Mary 

 

Extramural Not funded  

2013  Consultant National 

Council of 

State 

Boards of 

Nursing 

Systems Thinking: 

A Critical Skill to 

Improve Quality 

and Safety in 

Nursing 

PIs: Dolansky, 

Mary and Moore, 

Shirley 

Extramural Not funded  

4/16/12  PI Sigma 

Theta Tau, 

Lambda 

Rho 

Chapter-at-

Large  

Building an 

Academic-

Clinical 

Partnership in 

Patient Safety to 

Improve Health 

Outcomes 

Co-I: Christopher, 

Roberta 

Extramural $2,000 

(funded) 

 

 

AY 2012 AY2013 PI JU Building an 

Academic/Clinical 

Partnership in 

Patient Safety to 

Improve Health 

Outcomes 

(faculty research) 

Co-I: Christopher, 

Roberta 

Intramural $1,000 

(funded) 
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OTHER FUNDING  
 

Project 

Start 

Project 

End 

Role Agency Title Type Amount % 

Effort 

AY 2021 – 

2022 

6/4/22 Presenter/Board 

Member 

JU 2022 Quality 

and Safety 

Education for 

Nurses 

(QSEN) 

International 

Forum, 

Denver, CO 

(faculty 

development) 

Intramural $1,000  

AY 2021-

2022 

 PI JU’s EPIC 

Program 

provided 

by the FL 

DOE. 

The Use of 

HeartMath as 

an 

Intervention 

to Decrease 

Anxiety in 

Pre-

Licensure 

Nursing 

Students to 

Improve 

Outcomes 

Co-I: 

Weldon, 

Jennifer; 

Godoy, 

Cathy 

Intramural $12,672 

(Closed – no 

longer 

needed – 

1/22) 

 

AY 2021- 

2022 

10/9/21 Presenter JU An Analysis 

of Nurse 

Well-Being 

(faculty 

development) 

Intramural $399 

(funded) 

 

AY 2020-

2021 

 Presenter JU 2020 IHI 

Virtual 

Forum on 

Quality 

Improvement  

(faculty 

development)   

Intramural $750 

(funded) 

 

AY 2019-

2020 

 Inductee JU National 

Academies of 

Practice 

Forum, San 

Diego 

(canceled due 

to COVID) 

(faculty 

development) 

Intramural $1,500 

(funded) 

 

AY 2019-

2020 

 Attendee JU 2019 IHI 

National 

Forum, 

Intramural $1,000 

(funded) 
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Orlando, FL 

(faculty 

development) 

AY 2018-

2019 

 Presenter JU 2019 

National 

Academies of 

Practice 

Annual 

Meeting and 

Forum, 

Washington, 

DC 

(faculty 

development) 

Intramural $500 

(funded) 

 

2018 2019 PI JU’s EPIC 

Program 

provided 

by the FL 

DOE 

2019 Patient 

Safety Forum 

Co-I: 

Christopher, 

Roberta 

Extramural $5,000 

(funded) 

 

AY 2018 – 

2019 

 Presenter JU  2018 IHI 

National 

Forum on 

Quality 

Improvement, 

Orlando, FL 

(faculty 

development) 

Intramural $1,500 

(funded) 

 

AY 2017-

2018 

 Attendee JU 2017 

CHADD 

Annual 

International 

Conference 

on ADHD, 

Atlanta, GA 

(faculty 

development) 

Intramural $500 

(funded) 

 

2017  PI JU’s EPIC 

Program 

provided 

by the FL 

DOE 

QSEN 

Institute 

Regional 

Center at 

JU’s Patient 

Safety 

Initiative 

Co-I: 

Christopher, 

Roberta 

Extramural $30,000 

(not funded) 

 

AY 2016-

2017 

 Invited 

Attendee 

JU Health 

Professions 

Educators’ 

Summer 

Symposium 

(HPESS) 

XXIV, 

Fairlee, VT 

(faculty 

development) 

Intramural $1,200 

(funded) 
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AY 2016-

2017 

 Presenter JU 2016 

CHADD 

International 

Conference 

on ADHD, 

Costa Mesa, 

CA 

(faculty 

development) 

Intramural $1,200 

(funded) 

 

AY 2015-

2016 

 Presenter JU 2016 Quality 

and Safety 

Education for 

Nurses 

(QSEN) 

Forum, San 

Antonio, TX 

(faculty 

development) 

Intramural $1,200 

(funded) 

 

AY 2014-

2015 

 Presenter JU 2015 Quality 

and Safety 

Education for 

Nurses 

(QSEN) 

Forum, San 

Diego, CA 

(faculty 

development)  

Intramural $1,200 

(funded) 

 

AY 2013-

2014 

 Invited 

Presenter 

JU Florida Blue 

2013 

Statewide 

Nursing 

Summit, 

Florida Blue 

Foundation, 

Tampa, FL  

(faculty 

development) 

Intramural $1,145 

(funded) 

 

2005  Awardee Florida 

State 

College 

Strategic 

Initiative 

Council 

Advanced 

Technical 

Certificate 

for Case 

Management 

Intramural $50,500 

(funded) 

 

2005  Awardee Florida 

State 

College 

Workforce 

Initiative 

Instructional 

Materials 

Intramural $15,000 

(funded) 

 

2004  Awardee Florida 

State 

College 

Strategic 

Initiative 

Council 

Excellence in 

Nursing 

Patient 

Safety 

Conference 

Intramural $25,000 

(funded) 
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LECTURES, SPEECHES, OR POSTERS PRESENTED AT PROFESSIONAL 

CONFERENCES/MEETINGS: (*indicates peer-refereed)  

 

INTERNATIONAL PRESENTATIONS: 

 
*Chenot, T. (2021). The Evolution of a QSEN Institute Regional Center with Academic Practice Partnerships to 

 Improve Health Outcomes (poster presentation). 2021 Quality and Safety Education for Nurses (QSEN) 

 International Virtual Forum, Cleveland, OH.  

 

*Chenot, T. (2020, May, cancelled due to COVID-19). The Evolution of a QSEN Institute Regional Center with 

 Academic Practice Partnerships to Improve Health Outcomes (poster presentation). 2020 Quality and 

 Safety Education for Nurses (QSEN) International Forum, Philadelphia, PA.  

 

*Chenot, T., Christopher, R., Sacerio, J., Sherwood, G., Bilello, L., & Gautam, S. (2019, May). Building an 

 Academic-Clinical Partnership with QSEN to Improve Health Outcomes (poster presentation). 2019 

 Quality and Safety Education for Nurses (QSEN) International Forum, Cleveland, OH. 

 

*Chenot, T., Christopher, R., & Dolansky, M. (2018, June). Taking QSEN on the Road to Build 

 Academic/Clinical Partnerships (podium presentation). 2018 Quality and Safety Education for Nurses 

 (QSEN) International Forum, Bonita Springs, FL.  

 

*Chenot, T. (2016, Nov.). The Development of an Innovative Interprofessional Community Model for the College 

 Student/Young Adult Population with ADHD to Improve Learning and  Health Outcomes (poster 

 presentation). 2016 CHADD Annual International Conference, Costa Mesa, CA. 

 

*Chenot, T. (2010, April). The Use of Collaborative Learning Teams in Nursing Education (podium  

 Presentation). 21st International Conference on Teaching and Learning, Florida State College at 

 Jacksonville, Ponte Vedra Beach, FL. 

 

*Chenot, T., & Woods, J. (2010, April). A Creative Model for Quality Care in Healthcare Interprofessional 

 Education (podium presentation). 21st International Conference on Teaching and Learning, Florida State 

 College at Jacksonville, Ponte Vedra Beach, FL. 

 

*Chenot, T., & Woods, J. (2006, April). Quality, Patient Safety, and the Healthcare Curriculum. 17th  

International Conference on Teaching and Learning, Florida State College at Jacksonville, Ponte Vedra 

Beach, FL.  

 

Invited Presentations:  
 

Chenot, T. (2021, June). The Evolution of a QSEN Institute Regional Center with Academic Practice Partnerships to 

 Improve Health Outcomes (special session – podium presentation). 2021 Quality and Safety Education 

 for Nurses (QSEN) International Virtual Forum, Cleveland, OH.  

                                                                                                                                                                                         

Chenot, T. (2018, Aug.). The Development of an Innovative Interprofessional Community Model for Transitional 

 Youth with ADHD to Improve Learning and Health Outcomes (webinar). Health Care Transition Research 

 Consortium (HCTRC). Los Angeles, CA. 

 

Chenot, T. (2017, May). Take Home Implementation Tools for Safety Evaluation (podium presentation). 2017 

 Quality and Safety Education for Nurses (QSEN) International Forum, Chicago, IL. 

 

NATIONAL PRESENTATIONS: (*indicates peer-refereed)  

 
*Chenot, T. (under review). Nurse well-being: A concept analysis. 2022 Summit on Promoting Well-Being and 

 Resilience in Healthcare Professionals, Ohio State University, Columbus, OH.   
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*Lavin, P., Chenot, T., Dolansky, M., & Singh, M. (2021, Dec.). Interprofessional Roadmap to Safety: Aligning

 the National Action Plan to Advance Patient Safety (Roundtable Session). 2021 IHI National Virtual Forum 

 on Quality Improvement in Health Care, Institute for Healthcare Improvement, Cambridge, MA.   

 

*Patrician, P. A., Bakerjian, D., Billings, B., Chenot, T., Hooper, V., Johnson, C. S., & Sables-Baus, S. (2021, 

 Oct.). An Analysis of Nurse Well-Being (E-poster presentation). 2021 American Academy of Nursing 

 Virtual Health Policy Conference – Healthy Lives for All People: Advancing Equity, Science, and Trust, 

 Washington, DC.   

 

*Chenot, T. (2020, Dec.). The Evolution of a QSEN Institute Regional Center with Academic Practice 

 Partnerships (Storyboard). 2020 IHI National Virtual Forum on Quality Improvement in  Health Care, 

 Institute for Healthcare Improvement, Cambridge, MA.   

 

*Patrician, P., Bakerjian, D., Billings, R., Chenot, T., Hooper, V., Johnson, S., & Sables-Baus, S.  (2020, Oct.). 

 Nurse Well-Being: A Concept Analysis (poster presentation).  American Academy of Nursing 2020 

 Virtual Health Policy Conference – In Crisis and Calm: Leading with Purpose, Washington, DC. 

 

Chenot, T., Hall, A., Mercado, S., Oglesby, W., & Valenta, A. (2020, Sept.). Healthcare Quality and Safety 

 Accreditation Basics virtual presentation. NAHQ NEXT 2020 Virtual Conference, Chicago, IL.   

 

Chenot, T., Hall, A., Mercado, S., Oglesby, W., & Valenta, A. (2020, June). Healthcare Quality and Safety 

 Accreditation Basics webinar. Commission on Accreditation of Healthcare Management  Education 

 (CAHME), Spring House, PA.  

 

Chenot, T., Godfrey, N., Olson, L., & Upvall, M. (2020, June). Leading Ethically from Where You Are webinar. 

 American Nurses Association, Silver Spring, MD.  

 

*Chenot, T. (2019, March). The Development of an Innovative Interprofessional Community Model for the College 

 Student/Young Adult Population with ADHD to Improve Learning and  Health Outcomes (poster 

 presentation). 2019 National Academies of Practice (NAP) Annual Meeting and Forum, Arlington, VA. 

 

*Chenot, T., & Christopher, R. (2018, Dec.). Taking QSEN on the Road to Build Partnerships (Storyboard 

 presentation). 2018 IHI National Forum on Quality Improvement in Health Care, Orlando, FL.  

 

*Chenot, T. (2018, Dec.). The Florida ADHD Initiative for Transitional Youth (Storyboard presentation). 2018 IHI 

 National Forum on Quality Improvement in Health Care, Orlando, FL.  

 

*Chenot, T., Christopher, R., & Dolansky, M. (2016, May). A Statewide Initiative Integrating Quality and Safety 

 Education for Nurses (QSEN) Through Academic/Clinical Partnerships to Improve Health Outcomes – a 

 Three Year Cumulative Review (podium presentation). 2016 Quality and Safety Education for Nurses 

 (QSEN) National Forum, San Antonio, TX.  

 

*Chenot, T., Christopher, R., & Dolansky, M. (2015, May). A Statewide Initiative Integrating Quality and Safety 

 Education for Nurses (QSEN) Through Academic/Clinical Partnerships to Improve Health Outcomes – The 

 First Year in Review (poster presentation). 2015 Quality and Safety Education for Nurses (QSEN) National 

 Forum, San Diego, CA.  

 

*Chenot, T., & Christopher, R. (2014, May). Taking it to the Next Level: Integrating QSEN 

 (Quality and Safety Education for Nurses) and Magnet to Improve Health Outcomes (podium 

 presentation). 2014 Quality and Safety Education for Nurses (QSEN) National Forum, Baltimore,  MD.  

 

*Chenot, T., Christopher, R., & Dolansky, M. (2014, May). A Statewide Initiative Integrating Quality and  Safety 

 Education for Nurses (QSEN) Through Academic/Clinical Partnerships to Improve Health Outcomes 

 (podium presentation). 2014 Quality and Safety Education for Nurses (QSEN) National Forum, 

 Baltimore, MD.  
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*Chenot, T., Dolansky, M., McKee-Lopez, G., Opalinski, A., Phillips, J., Purcell, K., & Stalter, A. (2014, May). 

 Fostering Future QSEN Leadership in Health Care Through Systems Thinking (poster presentation). 2014 

 Quality and Safety Education for Nurses (QSEN) National Forum, Baltimore, MD.  

 

*Chenot, T., Christopher, R., & Sherwood, G. (2013, May). Building an Academic/Clinical Partnership in Patient 

 Safety to Improve Health Outcomes (podium presentation). 2013 Quality and Safety Education for Nurses 

 (QSEN) National Forum, Atlanta, GA.  

 

*Chenot, T., & Madigosky, W. (2013, May). The Use of a Validated Survey Instrument (HPPSACS) to Assess 

 Patient Safety Awareness Among Pre-Licensure Nursing Students (poster presentation). 2013 Quality and 

 Safety Education for Nurses (QSEN) National Forum, Atlanta, GA.   

 

*Chenot, T. (2012, May). Designing an Innovative Quality and Safety Graduate Nursing Course (podium 

 presentation). 2012 Quality and Safety Education for Nurses (QSEN) National Forum, Tucson, AZ. 

 

*Chenot, T., & Renfro, D. (2011, June). Navigating the QSEN Journey (poster presentation). 2011 Quality and 

 Safety Education for Nurses (QSEN) National Forum, Milwaukee, WI.  

 

*Chenot, T. (2010, June). Frameworks for Patient Safety in the Nursing Curriculum (poster presentation).  

 2010 Quality and Safety Education for Nurses (QSEN) National Forum, Denver, CO. 

 

 Invited Presentations: 
 

Chenot, T. (2018, July). How Might We Use the Discipline of Reflective Practice (Individually and in Groups) to 

 Catalyze Improvement in Health and Health Care (Thursday Reflector)? Health  Professions Educators’  

 Summer Symposium XXV, University of Missouri School of Medicine and The Dartmouth Institute, Lake 

 Morey Resort, Fairlee, VT. 

 

Chenot, T., & Christopher, R. (2017, Oct.). Taking QSEN on the Road to Build Academic/Clinical  

 Partnerships. American Association of Colleges of Nursing (AACN) Webinar, Washington, DC. 

 

Chenot, T. (2017, July). Walking/Running Workshops I and II. Health Professions Educators’ Summer  

Symposium XXIV, University of Missouri School of Medicine and The Dartmouth Institute, Lake Morey 

Resort, Fairlee, VT. 

 

Chenot, T. (2016, May). Special Session – Implementation Strategies (panel presentation). 

 2016 Quality and Safety Education for Nurses (QSEN) National Forum, San Antonio, TX. 

 

REGIONAL PRESENTATIONS: 

 

 Refereed Papers: 

 
*Chenot, T. (2006, February). Testing of Group Differences with Multivariate and Multivariate Analytic 

 Procedures: Issues and Comparisons. Southwest Educational Research Association, 29th Annual 

 Meeting, Austin, TX. 

 

*Chenot, T. (2004, February). The Education of Healthcare Leadership on Patient Safety and Its Impact  

 on Improving Patient Outcomes. Southwest Educational Research Association, 27th Annual  

 Meeting, Dallas, TX. 

  

 Invited Presentations: 
 

Chenot, T., & Christopher, R. (2017, June). A Statewide Initiative Integrating Quality and Safety 

 Education for Nurses (QSEN) Through Academic/Clinical Partnerships to Improve Health  
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Outcomes-the First Year in Review (poster presentation). 2017 Patient Safety Forum, QSEN Institute 

Regional Center at Jacksonville University, Jacksonville, FL. 

 

Chenot, T., & Madigosky, W. (2017, June). The Use of a Validated Survey Instrument (HPPSACS) to Assess 

 Patient Safety Awareness Among Pre-Licensure Nursing Students (poster presentation). 2017 Patient Safety 

 Forum, QSEN Institute Regional Center at Jacksonville University, Jacksonville, FL. 

 

STATE PRESENTATIONS: 

 

 Refereed Papers: 

 
*Chenot, T. (2005, September). Excellence in Nursing Conference-Show and Tell. Learning Conversations 

 Conference, Valencia Community College, Orlando, FL.  

  

 Refereed Presentations: 
 

Chenot, T., & Christopher, R. (2018, February). Taking QSEN on the Road to Build Academic/Clinical 

 Partnerships (podium presentation). Sigma Theta Tau International Honor Society Lambda Rho 

 Chapter-at-Large Spring 2018 Nursing Research Conference – To Infinity and Beyond –  Improving 

 Tomorrow Through Quality and Safety, University of North Florida, Jacksonville, FL. 

 

Chenot, T., & Christopher, R. (2016, February). A Statewide Initiative Integrating Quality and Safety 

 Education for Nurses (QSEN) Through Academic/Clinical Partnerships to Improve Health  

 Outcomes-the First Year in Review (podium presentation). Sigma Theta Tau International Honor  Society 

 Lambda Rho Chapter-at-Large Spring 2016 Nursing Research Conference – Caring for a 

Diverse World, University of North Florida, Jacksonville, FL.  

 

Chenot, T., & Christopher, R. (2015, September) A Statewide Initiative Integrating Quality and Safety 

 Education for Nurses (QSEN) Through Academic/Clinical Partnerships to Improve Health  

 Outcomes–the First Year in Review (podium and poster presentations). 2015 FNA Professional 

 Development Conference and Membership Assembly – Nurses Shaping the Future of Healthcare  and 

 Health, Renaissance Hotel–World Golf Village, St. Augustine, FL.  

 

Chenot, T., Downs, H., Gresham, G., Haavisto, J., Moseley, D., & Olson, M. (2014, October). Creating a 

 Culture of Undergraduate Research Among All Disciplines (presentation). 7th Annual Florida Statewide 

 Symposium – Engagement in Undergraduate Research. University of Central Florida, Orlando, FL.  

 

Chenot, T., & Christopher, R. (2014, February). Building an Academic/Clinical Partnership in Patient Safety to 

 Improve Health Outcomes (podium presentation). Sigma Theta Tau International Honor  

 Society Lambda Rho Chapter-at-Large Spring 2014 Nursing Research Conference – Embracing the 

 Past, Forging the Future, University of North Florida, Jacksonville, FL.  

 

Chenot, T. (2012, September). QSEN (Quality and Safety Education for Nurses). 2012 Membership  

 Assembly, Florida Nurses Association, Altamonte Springs, FL. 

 

Invited Presentations: 

 
Chenot, T. (2017, February). Raise the Bar on Learning and Health Outcomes for Transitional Youth 

 with Attention-Deficit Hyperactivity Disorder (ADHD) and HIV (podium presentation). 2017 

 UF CARES – HIV/AIDS Grand Rounds, UF Health – Jacksonville, FL.  

 

Chenot, T., & Christopher, R. (2016, March). A Statewide Initiative Integrating Quality and Safety 

 Education for Nurses (QSEN) Through Academic/Clinical Partnerships to Improve Health  

 Outcomes-the First Year in Review (podium presentation). 2016 Florida QSEN Summit, Jacksonville 

 University, Jacksonville, FL.  
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Chenot, T., & Christopher, R. (2016, March). A Statewide Initiative Integrating Quality and Safety Education for 

 Nurses (QSEN) Through Academic/Clinical Partnerships to Improve Health Outcomes-the First Year in 

 Review (poster presentation). 2016 Florida QSEN Summit, Jacksonville University, Jacksonville, FL. 

 

Chenot, T., & Madigosky, W. (2016, March). The Use of a Validated Survey Instrument (HPPSACS) to Assess 

 Patient Safety Awareness Among Pre-Licensure Nursing Students (poster presentation). 

 2016 Florida QSEN Summit, Jacksonville University, Jacksonville, FL. 

 

Chenot, T., & Christopher, R. (2015, April). QSEN Workshop #4 – Academic & Clinical  Partnerships (Central 

 Florida). University of Florida College of Nursing/UF Health – Shands Hospital, Gainesville, FL. 

 

Chenot, T., & Christopher, R. (2015, January). QSEN Workshop #3 – Academic & Clinical Partnerships 

 (Southeast Florida). Indian River State College, Ft. Pierce, FL.  

 

Chenot, T., & Christopher, R. (2014, October). QSEN Workshop #2 – Academic & Clinical Partnerships 

 (Southwest Florida). Sarasota Memorial Hospital, Sarasota, FL.  

 

Chenot, T., & Christopher, R. (2014, September). QSEN Workshop #1 – Academic & Clinical Partnerships 

 (North Florida). UF Health – Jacksonville, Jacksonville, FL. 

 

Chenot, T., & Christopher, R. (2013, November). Taking it to the Next Level: Integrating 

 QSEN (Quality and Safety Education for Nurses) and Magnet to Improve Health Outcomes 

 (Pre-Conference Workshop). Florida Blue Foundation Nursing Summit – Nursing in Florida: 

 Celebrating the Past, Advancing the Future, Tampa, FL.   

 

Chenot, T. (2013, September). Strategies for Successful Region Event Planning. 2013 Membership Assembly, 

 Florida Nurses Association, Orlando, FL. 

 

Chenot, T. (2008, June). Patient Safety Officer Panel Presentation. Fifth Annual Excellence in Patient      

 Safety Conference, Florida State College and the Florida Patient Safety Corporation, Jacksonville, FL. 

 

LOCAL PRESENTATIONS: 

 

 Refereed Presentations: 
 

Chenot, T. (2017, April). An Innovative Interprofessional Team Takes on the Safety Challenges of a 

 Vulnerable Community Population to Improve Health Outcomes, Faculty Student Symposium, 

 Jacksonville University, Jacksonville, FL. 

 

Chenot, T., & Christopher, R. (2016, April). A Statewide Initiative Integrating Quality and Safety  Education for 

 Nurses (QSEN) Through Academic/Clinical Partnerships to Improve Health Outcomes-a Three Year 

 Cumulative Review (podium presentation), Faculty Student Symposium, Jacksonville University, 

 Jacksonville, FL. 

 

Chenot, T. (2015, April). A Statewide Initiative Integrating Quality and Safety Education for Nurses (QSEN) 

 Through Academic/Clinical Partnerships to Improve Health Outcomes-the First Year in  

 Review (podium presentation), Faculty Student Symposium, Jacksonville University, Jacksonville, FL. 

 

Chenot, T. (2014, March). A Statewide Initiative Integrating Quality and Safety Education for Nurses (QSEN) 

 Through Academic/Clinical Partnerships to Improve Health Outcomes (podium  presentation), Faculty 

 Student Symposium, Jacksonville University, Jacksonville, FL. 

 

Chenot, T. (2013, March). The Use of a Validated Survey Instrument (HPPSACS) to Assess Patient Safety 

 Awareness Among Pre-Licensure Nursing Students (podium presentation), Faculty Student 

 Symposium, Jacksonville University, Jacksonville, FL. 
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Chenot, T. (2012, March). Building an Academic/Clinical Partnership in Patient Safety to Improve 

 Health Outcomes (podium presentation), Faculty Student Symposium, Jacksonville University, 

 Jacksonville, FL. 

 

Chenot, T. (2011, March). The Use of Collaborative Learning Teams in Nursing Education (podium 

 presentation), Faculty Student Symposium, Jacksonville University, Jacksonville, FL. 

 

 Invited Presentations: 

 
Chenot, T. (2021, Oct.). Healthcare Quality and Safety Programs (podium presentation), HLSC 211 – Introduction 

 to Health Professions and Trends in Healthcare, Jacksonville University, Jacksonville, FL.   

 
Chenot, T. (2019, Oct.). Jump Start Your Career with the New Healthcare Quality and Safety Degree! 

 (podium presentation), Northeast Florida Association for Healthcare Quality, Jacksonville, FL.  

 

Chenot, T. (2019, Sept.). Patient Safety and the Health Professions (podium presentation). JU 101 – The 

 First Year Experience, Jacksonville University, Jacksonville, FL.  

 

Chenot, T. (2017, Oct.). The Research Journey (podium presentation), Brooks Rehabilitation College of  

 Healthcare Sciences Research Committee, Jacksonville University, Jacksonville, FL.   

 

Chenot, T., Edge, R., Wilburn, S., & Wilson, C. (2017, August). Raise the Bar on Learning and Health  

 Outcomes for the College Student with Attention-Deficit Hyperactivity Disorder (ADHD) 

 (podium presentation), Fall Faculty Conference, Jacksonville University, Jacksonville, FL. 

 

Chenot, T. (2017, February). Raise the Bar on Learning and Health Outcomes for Transitional Youth 

 with Attention-Deficit Hyperactivity Disorder (ADHD). Federation of Families of Northeast 

 Florida, Florida State College at Jacksonville, FL. 

 

Chenot, T., Edge, R., Kamens, J., Wilburn, S., & Wilson, C. (2016, August). Raise the Bar on Learning and Health 

 Outcomes for the College Student with Attention-Deficit Hyperactivity Disorder (ADHD) (podium 

 presentation), Fall Faculty Conference, Jacksonville University, Jacksonville, FL. 

 

Chenot, T. (2016, June). Raise the Bar on Learning and Health Outcomes for the College Student  with 

 Attention-Deficit Hyperactivity Disorder (ADHD). Library and Center for Student Success Professional 

 Development Workshop, Jacksonville University, Jacksonville, FL. 

 

Chenot, T. (2016, May). Raise the Bar on Learning and Health Outcomes for the College Student with 

 Attention-Deficit Hyperactivity Disorder (ADHD). Student Life Department Professional  Development 

 Workshop, Jacksonville University, Jacksonville, FL. 

 

Chenot, T., Edge, R., Kamens, J., Wilburn, S., & Wilson, C. (2016, January). Raise the Bar on Learning  

and Health Outcomes for the College Student with Attention-Deficit Hyperactivity Disorder (ADHD). The 

Center for Teaching and Learning, Jacksonville University, Jacksonville, FL. 

 

Chenot, T., & Christopher, R. (2015, November). A Statewide Initiative Integrating Quality and Safety Education 

 for Nurses (QSEN) Through Academic/Clinical Partnerships to Improve Health Outcomes. Northeast 

 Florida Association for Healthcare Quality, Jacksonville, FL. 

 

Chenot, T. (2015, September). Patient Safety and Quality Research (podium presentation). CSD 531 – Research 

 Methods, Jacksonville University, Jacksonville, FL. 

 

Chenot, T. (2014, October). A Statewide Initiative Integrating QSEN (Quality and Safety Education for Nurses) 

 Through Academic/Clinical Partnerships to Improve Health Outcomes (panel presentation), Jacksonville 

 University College of Health Sciences Entrepreneurship Panel, Jacksonville, FL.  
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Chenot, T., & Madigosky, W. (2014, September). The Use of a Validated Survey Instrument (HPPSACS) to 

 Assess Patient Safety Awareness Among Pre-Licensure Nursing Students (poster presentation). JU College 

 of Health Sciences Ribbon-Cutting Ceremony, Jacksonville, FL. 

 

Chenot, T. (2013, October). QSEN (Quality and Safety Education for Nurses), JU SON New Faculty Mentoring 

 Program, Jacksonville, FL. 

 

Chenot, T., & Kavanagh, K. (2013, January). QSEN (Quality and Safety Education for Nurses), JU SON Faculty 

 Development Lunch and Learn Session, Jacksonville, FL. 

 

Chenot, T. (2012, October). QSEN (Quality and Safety Education for Nurses) (podium presentation), Northeast 

 Florida Association for Healthcare Quality, Jacksonville, FL. 

 

Chenot, T. (2012, August). The Syllabus as Your Compass to Navigate Success in the Classroom (podium 

 presentation), Fall Faculty Conference, Jacksonville University, Jacksonville, FL. 

 

Chenot, T. (2011, September). Patient Safety, Jacksonville University School of Nursing – NUR 112 course, 

 Jacksonville, FL.  

 

Chenot, T. (2010, November). Frameworks for Patient Safety in the Nursing Curriculum (podium  presentation), 

 Nursing Research Council, UF – Health, Jacksonville, FL. 

 

Chenot, T., & Daniel, T. (2010, February). Growing Informatics-Savvy Nurses (podium presentation), Northeast 

 Florida Organization of Nurse Executives, Jacksonville, FL. 

 

Chenot, T. (2010, February). Employment Strategies for Nursing Graduates (podium presentation), Concorde Career 

 Institute, Jacksonville, FL. 

 

Chenot, T. (2009, November). Patient Safety in the Ambulatory Care Setting (podium presentation). Northeast 

 Florida Association for Healthcare Quality, Jacksonville, FL.  

  

Chenot, T. (2008, February). Patient Safety: Opportunities and Challenges (podium presentation). Northeast Florida 

 Association for Healthcare Quality, Jacksonville, FL. 

 

Chenot, T. (2007, May). Patient Safety in the Ambulatory Care Setting (podium presentation). Northeast Florida 

 Association for Healthcare Quality, Jacksonville, FL.   

 

Chenot, T. (2006, June). Quality, Patient Safety, and the Healthcare Curriculum (podium presentation). 

 Northeast Florida Association for Healthcare Quality, Jacksonville, FL. 

 

Chenot, T. (2004, December). Prevention of Medical Errors. Florida State College Nursing Faculty, Jacksonville, 

 FL. 

 

Chenot, T. (2004, August). Take It to The Top: A Perspective on Healthcare Leadership and Patient Safety (podium 

 presentation). Northeast Florida Association for Healthcare Quality, Jacksonville,  FL. 

 

Chenot, T. (2004, June). The Role of the Educator with Patient Safety (podium presentation). Jacksonville Area 

 Nurses in Education (J.A.N.I.E.), Jacksonville, FL. 

 

EDUCATIONAL TECHNOLOGY: 
 

Chenot, T. (2016, April). Quality and Safety podcast – NUR 352 – Professional Nursing course.  Jacksonville 

 University, Jacksonville, FL.  
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HONORS/AWARDS 
 

Date Award Organization/Group 

2021 2021 QSEN Linda Cronenwett Leadership Award Quality and Safety Education for 

Nurses (QSEN) 

2021 Inducted into the 2020 Class of Distinguished Scholar 

Fellows in the Nursing Academy (ceremony was 

delayed one year due to COVID-19) 

National Academies of Practice 

(NAP) 

2019-2020 Nominated for the Faculty Award for Excellence in 

Teaching 

Jacksonville University 

2019-2020 Nominated for the Faculty Award for Excellence in 

University Service 

Jacksonville University 

2019-2020 Nominated for the Faculty Award for Excellence in 

Scholarship 

Jacksonville University 

2019-2020 Nominated for the Faculty Award for Excellence in 

Community Service 

Jacksonville University 

2020 Elected into the 2020 Class of Distinguished Scholar 

Fellows in the Nursing Academy 

National Academies of Practice 

(NAP) 

2019 Inducted into the 2019 Class of Fellows  American Academy of Nursing 

2018-2019 Nominated for the Faculty Award for Excellence in 

Teaching 

Jacksonville University 

2018 Nominated for the Faculty Award for Excellence in 

Scholarship and Professional Activities 

Jacksonville University 

2017 Inducted into Phi Kappa Phi Honor Society Jacksonville University 

Phi Kappa Phi 

2017 Nominated for the Faculty Award for Excellence in 

Community Service 

Jacksonville University 

2015 Nominated for the Faculty Award for Excellence in 

University Service 

Jacksonville University 

2011 Recognized in the Nurse Educator category  Great 100 Nurses of Northeast 

Florida 

2008 Graduate Nurse Scholar Award Sigma Theta Tau International 

Honor Society of Nursing – Iota Xi 

Chapter, Christine. E. Lynn College 

of Nursing, Florida Atlantic 

University 

2006 Induction into Sigma Theta Tau Sigma Theta Tau International 

Honor Society of Nursing – Lambda 

Rho Chapter-at-Large 

2005 Exceptional Service Award Administrative and Professional 

Collaborative Council, Florida State 

College at Jacksonville 

2001 Nomination Who’s Who Among Students in 

American Universities, 67th Volume 

1990 Administrative Commendation for founding, 

promoting, and operating The Women’s Center at 

Boca Raton Community Hospital 

Boca Raton Community Hospital 
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PROFESSIONAL ACTIVITIES AND COMMUNITY SERVICE 

 

PROFESSIONAL ORGANIZATIONS: 

Date Organization Role 

2019 – Present American Academy of Nursing (AAN) Fellow, Member – Quality Expert 

Panel (QEP) 

2004 – Present 

2009-2010 

American College of Healthcare Executives (ACHE) Member 

NE-FL Chapter, Program Council 

2009-Present American Organization for Nursing Leadership 

(AONL – formerly AONE) 

Member 

2007-Present 

2019-Present 

 

2018 

2012 

2010-2011 

 

2010 

 

2010 

American Nurses Association (ANA) Member 

Center for Ethics and Human Rights 

Advisory Board – Member 

Hill Day, Florida Participant 

House of Delegates, Member 

Nominations and Elections Task 

Force, Member 

National Nominee for Director-at-

Large 

House of Delegates, Member 

2020-Present American Public Health Association (APHA) Member, Health Administration and 

Nursing Sections 

2021-Present Association of University Programs in Health 

Administration (AUPHA) 

Affiliate Member 

2016-Present Children and Adults with Attention-

Deficit/Hyperactivity Disorder (CHADD) 

Education Member 

2019-Present 

 

2021-Present 

 

2021-Present 

 

2021 

 

 

2020-Present 

2019-Present 

 

2019-Present 

 

2019-2020 

Commission on Accreditation of Healthcare 

Management Education (CAHME) 

 

 

Chair, Healthcare Quality and Safety 

Executive Committee 

Chair, Healthcare Quality and Safety 

Council 

Member, Healthcare Quality and 

Safety Certification Review 

Committee 

Fellow, Accreditation Site Visitor 

Member, Healthcare Quality and 

Safety Council 

Member, Learning Management 

System Steering Committee  

Member, Healthcare Quality and 

Safety Accreditation Standards 

Committee 

2012-Present Florida Association for Healthcare Quality (FAHQ) Member 

2009-2010 Florida Association of Colleges of Nursing (FACN) Member 

2007-Present 

2011-2013 

 

2011 

 

2010-2013 

 

2010 

2009 

Florida Nurses Association (FNA) Member 

Board-of-Directors, Northeast 

Region Director 

Membership Assembly Planning 

Committee, Member 

Northeast Region, Jax-OP Chapter, 

Charter Member 

State Transition Team, Member 

District #2 House of Delegates, 
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Member  

2009-Present 

2010-2011 

 

2010-2011 

 

2009-2011 

 

Florida Organization of Nurse Executives (FONE) Member 

Strategic Planning Committee, 

Member 

Board-of-Directors, Education 

Committee, Co-Chair 

Education Committee, Member 

2017-Present Health Care Transition Research Consortium Member 

2018-2019 Institute for Healthcare Improvement (IHI)/Agency for 

Healthcare Research and Quality (AHRQ)  

National Steering Committee’s 

Learning Systems Subcommittee, 

Member  

2003-2015 Jacksonville Area Nurses in Education (JANIE) Member 

2018-Present 

 

2021 

2019-Present 

 

2019—Present 

2018-2019 

 

2018-2019 

National Academies of Practice (NAP) Distinguished Scholar Fellow 

(Nursing) 

Scholarship Committee, Member 

Public Policy Committee, Outreach 

Subcommittee, Member 

Public Policy Committee, Member 

NAP Forum Planning Committee, 

Member 

NAP Forum Planning Committee, 

Hill Visit Subcommittee, Member 

2012-Present National Association for Healthcare Quality (NAHQ) Member 

2004-Present 

 

2009 

2008 

2007 

Northeast Florida Association for Healthcare Quality 

(NFAHQ) 

Member 

 

Past-President 

President 

President-Elect 

2009-Present 

2009-2010 

Northeast Florida Organization of Nurse Executives Member 

Education Committee, Member 

2020-Present 

 

 

2017-Present 

Patient Safety Movement Foundation Global Healthcare Patient Safety 

Fellowship Planning Committee, 

Member and Reviewer 

Patient Safety Curriculum in 

Schools Workgroup, Member 

2017-Present Phi Kappa Phi Honor Society Member 

1978-Present Phi Theta Kappa Honor Society Member 

2012-Present 

2021-Present 

2012-Present 

2021-Present  

 

 

 

 

2019-2020 

 

 

2018-2019 

 

 

2018 

 

2017-2018 

Quality and Safety Education for Nurses (QSEN) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Member 

Secretary, Board of Directors 

Board-of-Directors 

2022 QSEN International Forum 

Abstract Review Panel 

2022 QSEN International Forum 

Planning Committee, Member (Co-

Chair, Celebration Events) 

2020 QSEN International Forum 

Planning Committee, Member (Co-

Chair, Banner Event) 

2019 QSEN International Forum 

Planning Committee, Member (Co-

Chair, Banner Event) 

2018 QSEN International Forum 

Abstract Review Panel 

2018 QSEN International Forum 
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2017 

 

2016-2017 

 

 

2016-2018 

2016-Present 

2016-Present 

2015-2016 

 

 

2014-2015 

 

 

2014 

 

2013-2014 

 

 

 

2013 

2012-2013 

 

 

2019-2020 

 

2018-2019 

 

2017-2018 

 

2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

QSEN Institute Regional Center at Jacksonville 

University  

Planning Committee, Member (Co-

Chair, Think Tank Event)  

2017 QSEN International Forum 

Abstract Review Panel 

2017 QSEN International Forum 

Planning Committee, Member (Co-

Chair, Think Tank Event) 

QSEN Academic Task Force 

QSEN International Task Force 

Board-of-Directors 

2016 QSEN National Forum 

Planning Committee, Member (Co-

Chair, Think Tank Event) 

2015 QSEN National Forum 

Planning Committee, Member (Co-

Chair, Think Tank Event)  

2014 QSEN National Forum 

Abstract Review Panel 

2014 QSEN National Forum 

Planning Committee, Member; 

Awards Subcommittee (Co-Chair, 

Think Tank Event) 

2013 QSEN National Forum 

Abstract Review Panel 

2013 QSEN National Forum 

Planning Committee, Member 

2020 Patient Safety Forum, Co-

Chair (Canceled due to COVID-19) 

2019 Patient Safety Forum, Co-

Chair 

2018 Patient Safety Forum, Co-

Chair 

2017 Patient Safety Forum, Co-

Chair 

2018 - Present Robert Wears Patient Safety Leadership Awards 

Committee 

Member 

2010 

 

Sigma Theta Tau International Honor Society of 

Nursing (Omicron Delta Chapter) 

Member 

2nd Vice-President  

2006-Present 

 

2011-2012 

Sigma Theta Tau International Honor Society of 

Nursing (Lambda Rho Chapter-at-Large) 

Member 

 

Conference Chair 

2016-Present Southern Nursing Research Society  Member 

 

PUBLICATION EDITORIAL REVIEW BOARDS AND PANELS: 

Date Journal or Publisher Role 

2022 Journal for Healthcare Quality Invited Reviewer 

2021-Present Journal of Professional Nursing Invited Reviewer 

2020-Present Journal of Research in Nursing Invited Reviewer 

2020-Present Nursing Outlook Reviewer 

2020-Present Journal of Interprofessional Education & Practice Reviewer 

2010-Present Nursing Economic$ Reviewer 
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MEDIA INTERVIEWS: 
Date Topic Medium 

9/21/20 JU professor helping boost 

hospital patient safety 
Jacksonville Daily Record 

https://www.jaxdailyrecord.com/article/ju-professor-

helping-boost-hospital-patient-safety  

4/26/20 Hospital staffs fight threat of 

burnout 
Florida Times-Union 

https://www.jacksonville.com/news/20200425/coronavirus-

under-debilitatingrsquo-stress-jacksonville-area-hospital-

staffs-hope-to-avoid-burnout.  
1/23/20 Jacksonville professor helps 

launch first Florida online 

degree focusing on preventing 

medical errors 

Florida Record 

https://flarecord.com/stories/523216772-jacksonville-

professor-helps-launch-first-florida-online-degree-

focusing-on-preventing-medical-errors. 
1/20 JU to Become the First in 

Florida to Launch Degree 

Program to Prevent Deadly 

Medical Errors 

Action News Jax/CBS 47/FOX 30 

https://www.actionnewsjax.com/news/local/duval-

county/ju-becomes-first-florida-launch-degree-program-

prevent-deadly-medical-

errors/GRDQ7HSEXJENHFM5TEZRIWGMH4/. 
12/26/19 JU program tackles medical 

errors 

Florida Times-Union 

https://www.jacksonville.com/news/20191225/new-ju-

curriculum-to-help-health-care-professionals-tackle-

deadly-medical-errors. 

4/19 Tobacco Free Florida – E-

Epidemic: Vaping and Youth 

WJXT 

https://app.criticalmention.com/app/#clip/view/f4b8256e-

edce-4e1e-aeff-6694b63010c5?token=8cdb8a3c-8e15-

40ee-abd7-537cd1113839. 

 

COMMUNITY SERVICE: 
Date Organization Role 

2021-Present Population Health Consortium of Northeast Florida Member 

2020-2021 The Players Center for Child Health at Wolfson’s 

Children’s Hospital 

Member, the COVID/Health 

Inequity Committee 

2019-Present Tobacco-Free Jacksonville  Board Member 

2016-2017 ADHD Community Professionals Committee, The 

Florida ADHD Initiative – a collaboration with the 

Partnership for Child Health 

Co-Chair 

2016-2018 ARC Member, ARC Grant (ACTN) 

Steering Committee 

2012-Present Jacksonville Track Club (JTC) Running Member 

2009-2011 

2009 

1998 

North Florida Affiliate Susan G. Komen for the Cure Board-of-Directors 

Member, Grants Committee 

Education Chair, Race for the Cure 

2010-2019 UF-Health Jacksonville Member, Nursing Research Council 

2006-2008 City of Jacksonville – Blueprint for Prosperity Member, Quality of Life Foundation 

Team 

2005-2006 Department of Health – Duval County, FL Member, Step-Up Advisory 

Committee 

2001-Present Junior League of Jacksonville Member 

 

 

 

 

 

 

https://www.jaxdailyrecord.com/article/ju-professor-helping-boost-hospital-patient-safety
https://www.jaxdailyrecord.com/article/ju-professor-helping-boost-hospital-patient-safety
https://www.jacksonville.com/news/20200425/coronavirus-under-debilitatingrsquo-stress-jacksonville-area-hospital-staffs-hope-to-avoid-burnout
https://www.jacksonville.com/news/20200425/coronavirus-under-debilitatingrsquo-stress-jacksonville-area-hospital-staffs-hope-to-avoid-burnout
https://www.jacksonville.com/news/20200425/coronavirus-under-debilitatingrsquo-stress-jacksonville-area-hospital-staffs-hope-to-avoid-burnout
https://flarecord.com/stories/523216772-jacksonville-professor-helps-launch-first-florida-online-degree-focusing-on-preventing-medical-errors
https://flarecord.com/stories/523216772-jacksonville-professor-helps-launch-first-florida-online-degree-focusing-on-preventing-medical-errors
https://flarecord.com/stories/523216772-jacksonville-professor-helps-launch-first-florida-online-degree-focusing-on-preventing-medical-errors
https://www.actionnewsjax.com/news/local/duval-county/ju-becomes-first-florida-launch-degree-program-prevent-deadly-medical-errors/GRDQ7HSEXJENHFM5TEZRIWGMH4/
https://www.actionnewsjax.com/news/local/duval-county/ju-becomes-first-florida-launch-degree-program-prevent-deadly-medical-errors/GRDQ7HSEXJENHFM5TEZRIWGMH4/
https://www.actionnewsjax.com/news/local/duval-county/ju-becomes-first-florida-launch-degree-program-prevent-deadly-medical-errors/GRDQ7HSEXJENHFM5TEZRIWGMH4/
https://www.actionnewsjax.com/news/local/duval-county/ju-becomes-first-florida-launch-degree-program-prevent-deadly-medical-errors/GRDQ7HSEXJENHFM5TEZRIWGMH4/
https://www.jacksonville.com/news/20191225/new-ju-curriculum-to-help-health-care-professionals-tackle-deadly-medical-errors
https://www.jacksonville.com/news/20191225/new-ju-curriculum-to-help-health-care-professionals-tackle-deadly-medical-errors
https://www.jacksonville.com/news/20191225/new-ju-curriculum-to-help-health-care-professionals-tackle-deadly-medical-errors
https://app.criticalmention.com/app/#clip/view/f4b8256e-edce-4e1e-aeff-6694b63010c5?token=8cdb8a3c-8e15-40ee-abd7-537cd1113839
https://app.criticalmention.com/app/#clip/view/f4b8256e-edce-4e1e-aeff-6694b63010c5?token=8cdb8a3c-8e15-40ee-abd7-537cd1113839
https://app.criticalmention.com/app/#clip/view/f4b8256e-edce-4e1e-aeff-6694b63010c5?token=8cdb8a3c-8e15-40ee-abd7-537cd1113839
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CONSULTATION: 
Date Consulting Organization/Individuals Role 

2021 Medical University of South Carolina – College of 

Nursing 

Charleston, SC 

External Reviewer – Dr. Kathryn 

Kinyon’s nursing promotion 

portfolio (Assistant Professor) 

2020 Texas Christian University – College of Nursing 

Forth Worth, TX 

 

External Reviewer - Dr. Danielle 

Walker’s nursing promotion 

portfolio (Associate Professor) 

2018 The College of New Jersey 

Ewing, NJ 

Instrument Reviewer 

2017 Florida Blue Foundation 

Jacksonville, FL 

Grant Reviewer 

2011 University of Colorado – College of Nursing 

Aurora, CO  

External Reviewer – Dr. Gail 

Armstrong’s nursing promotion 

portfolio (Associate Professor) 

 

FACULTY MENTORSHIP: 
Date Faculty Consulting Role 

2021-Present Dr. Diane Raines New faculty orientation 

2017-2020 Dr. Roberta Christopher New faculty orientation 

 

UNIVERSITY ACTIVITIES 

 

UNIVERSITY SERVICE: 

Date Level Committee Role 

AY 2021-2023 Jacksonville University 

(JU) - University 

Faculty Affairs Committee Member 

2020-Present JU – University IHI Open School Chapter 

at Jacksonville University 

Chapter Leader/Faculty 

Advisor 

2019-Present JU – University Online Committee  Member 

2018 JU – University Student Grade Appeals Member 

2017-2019 JU – University Academic Integrity 

Council 

Member 

2015-2020 JU – University Curriculum Committee Member 

2015 JU – University Employee Running Team Member 

2014-2015 JU – University Undergraduate Research 

Advisory Committee 

Member 

2014-2016 JU – University Institutional Review Board Member 

2011-2015 JU – University Athletics Committee Member 

2014-2017 JU – University Symposium Planning 

Committee 

Member 

2014-2016 JU – University Faculty Recognition 

Dinner Planning 

Committee 

Member 

2011-2014 JU – University Administrative and 

Academic Support 

Program Review (ASPR) 

Committee 

Member 

2009-2010 University of Phoenix 

(UOP) 

Academic Affairs Council Member 

2009-2010 UOP Academic Affairs Steering 

Committee 

Chair 

2009-2010 UOP Healthcare Faculty 

Council 

Member 
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2010 Florida State College 

(FSCJ) 

RN-to-BSN NLNAC 

Accreditation Survey 

Member 

2006 FSCJ Director of Nursing Search 

Committee 

Member 

2005-2006 FSCJ Administrative and 

Professional Collaborative 

Council’s Exchange-of-

View Committee 

Member 

2004-2006 FSCJ Associate 

Dean/Instructional 

Program Manager’s 

Council 

Member 

2004-2006 FSCJ Administrative and 

Professional Collaborative 

Council 

Member 

 

BROOKS REHABILITATION COLLEGE OF HEALTHCARE SCIENCES ACTIVITIES 

 
Date Level Committee Role 

2021-Present College Interprofessional 

Education (IPE) Task 

Force 

Member 

2019-Present College Healthcare Quality and 

Safety Curriculum 

Committee 

Co-Chair 

2019-Present College Tenure and Promotion 

Committee 

Member 

2017-2019 College Tenure and Promotion 

Committee 

Chair 

2015-2017 College Curriculum Committee Chair 

2015 College Mental Health Counseling 

Faculty Search Committee 

Member 

 

KEIGWIN SCHOOL OF NURSING ACTIVITIES 

 
Date Level Committee Role 

2021-Present 

 

2016-Present 

School Nursing Graduate 

Committee 

Member 

 

QSEN Consultant 

2020-2021 School Nursing Search Committee Chair 

2021-Present 

2018-2019 

School Evaluation Committee Member 

2018 School Associate Dean of Nursing 

Appointment 

Member 

2014-2015 School Nursing Curriculum 

Committee 

Co-Chair 

2013 School Nursing CCNE Self-Study 

Report Team, Standard II 

– Instructional 

Commitment and 

Resources 

Member 

2013-2014 School Nursing Curriculum 

Committee 

Chair 

2019-2014 School Nursing Curriculum Chair 
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Committee 

2011-2014 School Nursing Graduate 

Committee 

Leadership Coordinator 

2013-2014 School QSEN Task Force Member 

2010-2013 School QSEN Task Force Chair 

 

CLINICAL SERVICE 

 

Date Site Committee Role 

2008-2009 Nemours Children’s Clinic Nursing Clinical Practice 

Council 

Member 

2008-2009 Nemours Children’s Clinic Nursing Education 

Council 

Member 

2008-2009 Nemours Children’s Clinic Nursing Shared 

Governance Council 

Member 

2007-2009 Nemours Children’s Clinic Cancer Committee Member 

2007-2009 Nemours Children’s Clinic 

– Wolfson Children’s 

Hospital 

Oncology Steering 

Committee 

Member 

 
SELECTED CONTINUING EDUCATION (2020-Present): 

 

Jan., 2022 State of the Public Health Union webinar. American Public Health Association. Washington, DC.  

 

Dec., 2021 Recognizing Impairment at the Workplace. Achieve CE online.  

 

Dec., 2021 Domestic Violence: Florida Required. Achieve CE online. 

 

Dec., 2021 Human Trafficking Florida. Nursing CE Central online. 

 

Dec., 2021 Laws and Rules of the Board of Nursing: Florida Requirement. Achieve CE online. 

 

Dec., 2021 Preventing Medical Errors: Florida Requirement. Achieve CE online. 

 

Dec., 2021 Code Red: The Urgency of the Clinician Burnout Crisis webinar. National Academy of Medicine,  

  Washington, DC.   

 

Dec., 2021 2021 IHI National Virtual Forum on Quality Improvement in Health Care, Institute for   

  Healthcare Improvement, Cambridge, MA.  

 

Dec., 2021 Ethics Grand Rounds: The Ethics of Vaccine Mandates webinar. National Institutes of Health,  

  Bethesda, MD.  

 

Nov., 2021 2021 NIH Virtual Seminar on Program Funding and Grants Administration. Bethesda, MD. 

 

Oct., 2021 2021 American Academy of Nurses Virtual Health Policy Conference – Healthy Lives for all  

  People:  Advancing Equity, Science, and Trust, Washington, DC.  

 

Sept, 2021 NAHQ NEXT 2021Annual Virtual Conference. Chicago, IL. 

 

July, 2021 2021 Health Professions’ Educators Summer Virtual Symposium, The Dartmouth Institute.  

 

June, 2021 2021 Quality and Safety Education for Nurses (QSEN) International Virtual Forum -   

  Championing Quality and Safety Through Academic Practice Partnership.  
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May, 2021 Develop Daily Writing Habits and Increase Writing Productivity webinar. Council for the  

  Advancement of Nursing Science, American Academy of Nursing, Washington, DC.  

 

May, 2021 The Future of Nursing 2020-2030: Charting a Path to Achieve Health Equity webinar. National 

  Academy of Medicine, Washington, DC.   

 

April, 2021 2021 Policy Action Institute – Building Bridges, Creating Health. American Public Health  

  Association virtual session.  

 

April, 2021 2021 Reid Baggett Lecture Series – How Has the Pandemic Affected the “Hospital of the   

  Future?” American College of Healthcare Executives – Northeast Florida Chapter virtual session.  

 

March, 2021 2021 National Academies of Practice Virtual Annual Meeting and Forum.  

 

March, 2021 Patient Safety Awareness Week – Workplace Violence virtual webinar, Institute for Healthcare  

  Improvement, Cambridge, MA.  

 

Dec., 2020 Vaccines – the Realities of the Next Steps webinar, American Public Health    

  Association/National Academy of Medicine. Washington, DC.  

 

Dec., 2020 2020 IHI National Virtual Forum on Quality Improvement in Health Care, Institute for   

  Healthcare Improvement, Cambridge, MA.   

 

Dec., 2020 Lessons Learned in Health Professions Education from the COVID-19 Pandemic virtual   

  workshop Global Forum on Innovation In Health Professional Education. The National   

  Academies of Sciences, Engineering, and Medicine, Health and Medicine Division.   

  Washington, DC.  

 

Oct., 2020 2020 American Academy of Nurses Virtual Health Policy Conference – In Crisis and Calm:  

  Leading  with Purpose. Washington, DC.  

 

Oct., 2020 2020 NIH Virtual Seminar on Grants and Funding. Bethesda, MD.  

 

Sept., 2020 NAHQ NEXT 2020 Annual Virtual Conference. Chicago, IL. 

 

Aug., 2020 Health Professions Faculty for the Future virtual workshop Global Forum on Innovation 

  In Health Professional Education. The National Academies of Sciences, Engineering,   

  and Medicine, Health and Medicine Division. Washington, DC.  

 

July, 2020 Managing Ongoing Surges: Lessons from the Frontlines webinar. American Public   

  Health Association/National Academy of Medicine. Washington, DC.  

 

July, 2020 Reopening Colleges & Universities During COVID-19: Keeping Students & Communities  

  Healthy webinar. American Public Health Association/National Academy of Medicine.   

  Washington, DC. 

 

June, 2020 The Road to Immunity During COVID-19: Developing and Distributing a Vaccine   

  webinar. American Public Health Association/National Academy of Medicine.  

  Washington, DC.  

 

May, 2020 COVID-19 Series: COVID-19 and Reopening Healthcare webinar. Institute for Healthcare  

  Improvement. Boston, MA.  

 

May, 2020 Summer of COVID-19 – Mitigating Direct and Indirect Impacts in the Coming Months 

  webinar. American Public Health Association/National Academy of Medicine.    

  Washington, DC. 
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May, 2020 COVID-19 Series: The Other Side of the Curve webinar. Institute for Healthcare   

  Improvement. Boston, MA.  

 

May, 2020 Toward the ‘New Normal’ – Protecting Public Health as America Reopens webinar. 

  American Public Health Association/National Academy of Medicine. Washington, DC. 

 

May, 2020 Supporting Clinician Well-Being During COVID-19 webinar. National Academy of 

  Medicine. Washington, DC.  

 

May, 2020 Helping People with Addiction Stay Connected During COVID-19 webinar. National  

  Academy of Medicine/American Society of Addiction Medicine. Washington, DC.   

 

April, 2020 COVID-19 Update virtual meeting. National Academy of Sciences 157th Annual 

  Meeting. Washington, DC.  

 

April, 2020  QI, Epidemiology, and COVID-19 webinar. Institute for Healthcare Improvement,   

  Boston, MA.  

 

April, 2020 Teaching Healthcare Quality: Adopting the Case Method to Engage Students  

  webinar. Springer Publishing Company.  

 

April, 2020 Heartful Editor Training on APA (7th ed.) for Jacksonville University webinar.  

 

April, 2020 Crisis Standards of Care During COVID-19 webinar. American Public Health 

  Association/National Academy of Medicine. Washington, DC. 

 

April, 2020 Coronavirus – COVID 19 webinar, Florida Nurses Association, Orlando, FL. 

 

April, 2020 The Science of Social Distancing – Part 2 webinar. American Public Health    

  Association/National Academy of Medicine. Washington, DC.  

 

Feb., 2020 Sigma Theta Tau International Honor Society Lambda Rho Chapter-at-Large    

  Spring 2020 Nursing Research Conference – Next Generation in Nursing, University of   

  North Florida, Jacksonville, FL. 

 

Feb., 2020  Narcan Administration Training, Drug Free Duval (TFJ), Jacksonville, FL 

 

Jan., 2020 Preventing Medical Errors (Florida Requirement) – AchieveCE online. 

 

Jan., 2020 Laws & Rules of the Board (Florida Requirement) – AchieveCE online.  

 
2/13/22 


